
TRAVEL RISK MANAGEMENT (TRM)

With employees increasingly travelling regionally and internationally, their safety is no longer a “nice to
have” — it is a legal and moral obligation. While many organisations apply controls for travel to hostile
environments, fewer consider the risks faced by staff travelling to unfamiliar but seemingly low-risk
destinations.

Recent cases — including a British businessman who was murdered during a business trip to Nairobi, and
an NGO fined for negligence after an employee infected in Cambodia died from malaria - highlight the
consequences of inadequate travel risk management.

Neptune P2P Group supports organisations with end-to-end Travel Risk Management solutions, including:

How safe are your employees when travelling on business?
Are you providing the appropriate Duty of Care?

Market Entry and Mission Enablement. Initial security risk assessments and risk management plans to
support day-to-day operations, visitors, and internal travel.

TRM Strategy, Policy and Procedures. Bespoke travel risk management frameworks with clear
processes and management oversight.

Security Intelligence. Pre-deployment location security briefs and dynamic updates.

Training. We can provide the following Highfield International-accredited training:

Security Awareness in Foreign Environments (SAFE) course for employees travelling to unfamiliar
locations, delivered fully automated/self-paced online. 
Hostile Environment Awareness Training (HEAT) for employees travelling to semi-permissive or more
hostile locations, delivered in person through practical scenarios.  
Crisis Management training for security departments and/or the c-suite.

Travel Risk Management App. Real-time intelligence, traveler monitoring, SOS alert, and emergency
response.

Emergency Response and Crisis Management. Neptune’s 24/7/365 Operations Centre provides both
an immediate Emergency Response service as well as a Crisis Management capability. 

Air, land, and sea based evacuations. Neptune employs a network of  trusted partners that we
collaborate with to enable air, land and sea (or a combination of  each) evacuations from challenging
security environments. These range from simple airspace closures (where normal medical evacuations
cannot be guaranteed) to locations of  rising tensions or unforeseen instability and hostilities.

https://neptunep2pgroup.com/services/security-risk-management-services/market-entry-mission-enablement/
https://neptunep2pgroup.com/services/security-risk-management-services/market-entry-mission-enablement/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management/
https://neptunep2pgroup.com/services-category/intelligence/
https://neptunep2pgroup.com/product-category/travel-risk-management-training/
https://youtu.be/XRhHVKRYWP0
https://youtu.be/-_p3hEaqbmw
https://neptunep2pgroup.com/product/crisis-management-and-emergency-response-capacity-building/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
https://neptunep2pgroup.com/services/security-risk-management-services/crisis-management-and-emergency-response/
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PREVENTION BY PROTECTION

Visit Us

Neptune P2P Group is an internationally renowned private security company offering security risk
management and maritime security. It is owned and operated by former British special military unit
officers and operators. Established in 2009 “Prevention by Protection” is at our core, supporting
clients in both maritime and land-based risk management with its highly experienced team, industry
knowledge, proprietary technology, and agility.

WHO WE ARE

Neptune P2P Group’s mission is to safeguard business operations, their people, their assets, and
their reputation worldwide within unfamiliar, semi-permissive and high-risk maritime and land-based
environments.

OUR MISSION

WHY USE NEPTUNE P2P GROUP?
Neptune are the thought leaders in security risk consultancy: moving beyond the likes of the ISPS
Code and ISO 31000 with wider international best practice, and a blend of knowledge and
experience. We have strategic knowledge and reach coupled with the on ground tactical experience
others crave for rather than consultancies solely based on academic theories. Our standards are high
and we care. We are client centric – we deliver what you actually require rather than off the shelf
solutions – we are bespoke to your needs.

COMPLIANCE ACCREDITATION
Neptune P2P Group is certified to the following international standards: ISO9001(Quality
Management Systems), ISO 14001 (Environmental Management Systems), ISO45001 (Occupational
H&S Management Systems), ISO28000 (Supply Chain Management Systems), ISO28007 (Maritime
Security Management Systems) and employs the principles of ISO31000 (Risk Management),
ISO28000:2022 (Security and Resilience -Security Management Systems), and ISO 22301 (Security
and Resilience - Business Continuity Management Systems),ISO 31030:2021 (Managing Travel
Risks), and BS11200 (Crisis Management). We also hold Cyber Essentials Plus certification.
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https://www.facebook.com/NeptuneP2PGroup
https://x.com/neptune_p2p
https://www.instagram.com/neptune_p2p_group_/
https://www.linkedin.com/company/neptune-p2p-group/
https://www.youtube.com/@neptunep2pgroup/videos

